
Tracking database usage is a time-consuming chore – from the
time required to request usage information from content providers
to the time required to massage the data into a normalized format.

With SMART, you can instantly generate a wealth of reports,
enabling you to track and report usage for any database 
integrated into your WebFeat system. Generate reports in HTML
or Excel formats with just a few mouse clicks. Find out instantly
how databases are used in your library. Track statistics on any
database, including subscription databases, catalogs, free 
databases, proprietary databases, Z39.50, Telnet - anything!

SMART logs and reports key metrics, including:

Number of search requests by database; number of full    

record/full text requests by database; and number of next

set requests by database

In-house verses remote usage; tracked by IP address or 

library/client type

Search terms

Date/time stamp

Native search response time

Number of database "turnaways" (users denied  
access due to native database concurrent user limits

Key fields from citations selected by users: ISSN, title, 
author, and database

How does SMART work?

SMART tracks all usage and "clicks" made through the WebFeat
system. This enables SMART to instantly normalized usage 
statistics. SMART doesn't rely on native usage reports, so there is
no need to translate non-standard native usage data. SMART
gives you a true "apples-to-apples" view of your database usage,
enabling you to compare which resources are used, and which
are not.

Now, within seconds, you can have sophisticated usage reports
and trend analysis at your fingertips. Determine which databases
require more concurrent user licenses and which need to be
weeded. View usage patterns by location. Use query term 
analysis to feed collection development. Get the information you
need to effectively manage your electronic resources!

The most sophisticated federated usage tracker ever developed.  Find out instantly how
databases are used in your library.  
Enterprise-wide tracking capabilities provide granular information on usage by individual library, branch or
department.
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WebFeat launched the original federated search engine in 1998. 

Today, WebFeat is the world leader in federated search.  WebFeat:

Serves over 16,000 libraries worldwide - more than all other federated engines combined
Executes over 150 million database searches annually
Powers federated search offerings of 8 partner vendors
Supports over 9,000 databases

WebFeat holds multiple patents in federated search technology and continues a long tradition of innovation 
with an array of exciting new products and enhancements.

WebFeat - 
the World Leader in 
Federated Search

These are just a few of WebFeat’s industry "Firsts":

First federated search engine to search commercial databases (authentication and session 
management technology patented)

First hosted federated search solution

First federated usage tracker

First federated search engine with single sign-on for remote users

First federated engine to display true native full records (using patent-pending WebFeat proxy)

First multi-library federated search solution

First federated thesaurus and spell checker

First federated results export into RefWorks®, EndNote®, Procite®

First federated results handshake with all major OpenURL link resolvers

First federated search engine with automated system configuration and maintenance

First federated search API

First federated search engine integrated with AquaBrowser®

First federated search engine to import EBSCO A-to-Z® configuration 

First federated search engine to offer "paste-able" search interfaces 

First federated engine to support multiple languages

First federated search engine certified Section 508 Priority 1 compliant

First federated "Discovery Engine" enabling on-the-fly federated search database menu builds
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Report Generator Administration Console
enables administrators to easily generate detailed
reports with just a few mouse clicks.  Select from a 
variety of reports, enter criteria and WebFeat generates
reports in HTML or Excel formats.  Run reports by date
range and/or user type, as well as granually by library,
branch, or department.



SEARCH AND ADMINISTRATION

WebFeat Express
The most popular and powerful federated search engine
is also the easiest to configure and administer.  With 
unparalleled features and priced at just $7,950 annually
for up to 50 resources, WebFeat Express is also the
most affordable solution for any library.

WebFeat Administration Console
Automates most federated search engine configuration
functions and dramatically cuts the time and cost 
associated with building and maintaining federated
search engines. Now with Menu Manager - enables
administrators to easily configure and customize every
aspect of their federated system!

WebFeat Enterprise Edition
Easily configure and manage complex multi-library
WebFeat systems using WebFeat's new Enterprise
Administration Manager.  Build and manage multiple
library profiles with distinct database menus, subject 
categories, catalog views, authentication, and user 
interfaces. 

WebFeat Custom API
Build creative custom WebFeat applications with the
WebFeat API. You can either "do-it-yourself," or use
WebFeat staff to deliver WebFeat systems customized
to your library's specifications.

E- RESOURCES MANAGEMENT

Menu Manager
Easily build and administer your library's e-resources 
portal. Menu Manager wizard guides administrators 
through the process of adding, deleting and editing 
database links and descriptions, creating and 
populating subject categories and sub-categories 
and setting up access privileges. Easily customize 
portal look and feel for seamless integration with 
existing library web pages. Includes WebFeat Proxy 
for single sign-on remote authentication.

The EBSCO A-to-Z® service may be easily integrated
with WebFeat to simplify system configuration and 
journal management.  WebFeat is also compatible 
with all OpenURL link resolvers.

ACCESS AND AUTHENTICATION

WebFeat Proxy
Single sign-on, remote authentication for all 
subscription e-resources with nothing to install or 
configure.  Remote users simply log in once to 
access as many of the library's resources as they 
like and are never re-prompted for authentication.

USAGE TRACKING AND REPORTING

SMART Usage Tracker
WebFeat's SMART Usage Tracker provides a wealth
of information about database usage at your library.
SMART offers a suite of convenient web reports,
including search and full text requests by resource,
aggregate usage, search terms, turnaways, native
response time, and journal names/ISSN numbers
requested by users.

WebFeat has an information access and
management solution for any library

WebFeat Overview

"With the latest enhancements 
to our integrated product family
WebFeat has once again raised
the bar for federated search and
e-resources authentication and
management services. WebFeat's
hassle-free implementation,
resource access and compatibility,
usage tracking, customizable
search interfaces, and 
unparalleled results display 
features provide the very best 
federated search offering 
available, both for the user and
library administrator." 

Todd Miller,
President and Founder of WebFeat

The WebFeat Integrated Product Family:

Daily and hourly
activity reports
present aggregate
and non aggregate
activity for the date
range selected.
Offers multiple
graphical and 
numeric display
options.

Usage Reports
present user 
statistics by library
type or IP address
based on incoming
authentication 
information

Database
Metrics Report
tracks total 
searches, average
native response
time and turnaways
due to concurrent
usage limits.

Database Activity
Report presents
usage by database:
the number of
searches, full record
requests, and next
set requests

Downstream
Activity Report
displays key fields
from citations 
selected by users:
ISSN, title, author,
journal and 
database.
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