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Case Study

Vigo County Public Library

Custom WebFeat System Improves Database Usage

In January 2005, Vigo County Public Library (VCPL) in Terre Haute,
Indiana, set out to change the way their library served up online information
to its customers.

“Database searching for many public library users can be very frustrating
because they aren't sure which databases they need to use or how they are
suppose to search them,” said Clarence Brink, Reference Coordinator, VCPL.
These problems disappeared for VCPL in March 2005, when the library WebFeat allows us to integrate the
launched “MultiSearch,” its custom designed federated search solution features of all our databases into

powered by WebFeat one simple search. Now library
’ users, as well as staff, have the

opportunity to make better use of
the subscription databases that VCPL

Library

“WebFeat takes the guess work out of deciding which databases to use

because it allows the user to search multiple databases with one easy makes available.
search. The user merely enters the search term, clicks a subject category, -Clarence Brink
and all the databases in that category are searched and the results quickly Reference Coordinator

displayed,” said Brink. MultiSearch allows VCPL patrons to search any or all
of the library’s 54 online databases and the VCPL catalog simultaneously
with a single intuitive interface.

WebFeat worked closely with VCPL to customize their WebFeat system’s interface and functionality to the library’s
specifications. WebFeat seamlessly embedded its patented federated search engine into the VCPL's website —
maintaining the same color scheme, design and features as the library’s existing web pages.

WebFeat designed a special pop-up menu to
allow VCPL users to see a listing of the
databases that are included in each of the
library’s pre-populated subject categories. In
addition, users can still search each of the
native databases directly from the MultiSearch
site. WebFeat enables users to print, email
and save search results. But, most
importantly, WebFeat now provides the library
with a sophisticated database usage tracking
and reporting system.

“Working with the WebFeat team in
implementing MultiSearch was an easy
e process,” commented Brink. “The entire

ey process went as smooth as could be expected.

i et
e ey 8 Doty P |y E g Features were added, tested, deleted and then
1 s o i 8 Revom ; .
e ——— ‘tweaked’ until we were completely satisfied
with the results. With the launching of
MultiSearch powered by WebFeat we are
expecting to see a significant increase in our
VCPL's WebFeat system is seamlessly embedded in the library’s existing web pages. database usage.”

User interface and various features were custom designed to VCPL's specifications. ’

-

WebFeat, U.S. patent #6,807,539, is used by over 1,500 leading public, academic, government and Global 1000
libraries and information centers—including over half of the top 20 largest U.S. public libraries and one out of
every 10 Association of Research Libraries (ARL) institutions.
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User can change results
display on-the-fly, from
merge-sort-de-dupe to
grouped by resource. Sort
results by a variety of
options, including relevancy,
date, title, author, and
publisher.

WebFeat enables users to
print, email and save search
results.

WebFeat presents full text
results within their true
native interfaces. All native
functions are fully

functional, enabling the user
to email, print, or refine
searches from within the
native interface.






